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Job Description 

Job title: HGV Technician 

Department: Aftermarket 

Reports to: Commercial Service Manager 

Responsible for:  

Location: Witham Service Centre 

Hours of Work: 40 hours Mon -Fri 

Closing date: 16/3/23 

 
 

Our values: 
We are part of the Terberg Environmental Group that has roots going back to 1869, part of 
the larger Terberg Group that is still family-owned. All employees of our organisation are 
asked to represent our core values in all their business dealings, and candidates are 
required to demonstrate their understanding and commitment to representing these values. 
Our core values are Customer Focus, Entrepreneurial Spirit, Flexibility, Innovation, Integrity, 
Quality and Sustainability. 
 
 
 
 
 
 
 

Job Purpose: 
Service and repair of HGV and RCV vehicles within the Witham Service Centre 
 

Main Duties and Responsibilities:  
Carry remedial work as directed by the commercial service manger and or the 
Witham workshop supervisor. 
To prepare vehicles to DVSA standard 
To Ensure all remedial work is carried out top customers satisfaction and in the most 
effective way. 
Promote good housekeeping within working environment 
 

Quality & Environmental Responsibilities: 
Responsible for the management, compliance and upkeep of the quality & environmental 
procedures, records, and documents relevant to the role. 
 
 

Dennis Eagle Ltd is an equal opportunities employer and we welcome applications from all 
candidates. 
 

If you have any queries or would like to apply for the role, please contact Alice Walden 
alice.walden@dennis-eagle.co.uk  

mailto:alice.walden@dennis-eagle.co.uk
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Person Profile 

 

Criteria Essential / 
Desirable 

  

Knowledge  

• Time served experience in maintenance and repair of HGV vehicles or similar in a workshop 
environment or as an onsite engineer. 

E 

• Understanding of hydraulic systems D 

• Understanding of workplace health and safety requirements E 

  

Experience  

• Experience of body and Chassis Repairs E 

• Experience in repair of Dennis Eagle RCV’s D 

• Time served vehicle technician E 

  

Education / Qualifications  

• Current PLG License E 

• C&G 3-Year trained or equivalent E 

• HGV Licence D 

  

Job-related skills & abilities  

• Good Diagnostic skills D 

• Basic IT Skills E 

• Basic Administration skills E 

• Good understanding of vehicle electrical systems D 

  

Other requirements  

• Willing to Travel distances on occasion  

 
Please note that you may be asked to carry out tasks other than the above that are  
deemed by your manager to be appropriate, reasonable and within the remit of your role. 
You will be expected to carry out these ad hoc tasks as requested. 

 
 

Employee name _____________ Employee signature ____________              Date ________ 

 
 

  

   

Manager name _____________ Manager signature ____________ Date ________ 


